
ARKANSAS 01 -03 to 12-03 
MONTH 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
06-03 

Dec-03 

Nov-03 

NOV-03 

PRODUCT 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DS1 
DSl 
DSl 
DSI 
DSI 
DSI 
DSl 
DSl 
DSI 
DSl 
DS1 
DS1 

DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS 

49 
73 
75 
51 
79 
92 
89 
57 
87 

101 
84 
48 

113 
111 
189 
I41 
251 
363 
251 
245 
296 
244 
241 

96 

2 
NIA 
NIA 
NIA 

1 
3 

NIA 
NIA 
NIA 

1 
NIA 

1 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-1 12 and CC Docket Nos. 00-175, 01-337, and 02-33 



01-03 to 12-03 
MONTH 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan-03 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

NOV-03 

NOV-03 

PRODUCT 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 

DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES 
TOTALS 
I __  __ 

BOC AND OTHER AFFILIATES 
TOTALS 
I 

I 

I 

I - 
I - 
I 

- 
I 

I 

I 

ATTACHMENT A 
Public Version 

NON-AFFILIATES 

202 
122 
186 
172 
141 
1 69 
133 
156 
145 
99 

112 
106 

261 
275 
319 
371 
391 
445 
445 
467 
433 
327 
344 
244 

5 
3 

NIA 
3 
3 
5 
9 
6 
5 
3 
9 
5 

TOTALS 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-1 12 and CC Docket Nos. 00-175, 01-337, and 02-33 



01-03 to 12-03 
MONTH 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOV-03 
Dec-03 

Jan03 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

PRODUCT 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DSI 
DS1 
DSI 
DSI 
DSI 
DSI 
DS1 
DS1 
DS1 
DSI 
DSI 

DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 

SBC SECTION 272(e)(l) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NONAFFILIATES 
TOTALS 

621 
550 
503 
496 
521 
533 
606 
551 
472 
549 
505 
470 

2278 
2102 
2084 
1979 
1894 
1955 
221 6 
2168 
2257 
221 0 
2241 
2542 

35 
20 
29 
26 
34 
20 
32 
33 
44 
37 
37 
39 

ATTACHMENT A 
Public Version 
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04-03 to 12-03 
MONTH 

Apr-03 
May-03 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOVO3 
Dec-03 

Apr-03 
May-03 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

NOv-03 

PRODUCT 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DSI 
DS1 
DS1 
DSI 
DSI 
DSI 
DSI 
DS1 

DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 
DS3 

SBC 272 AFFILIATES 
TOTALS 

I 

I __  __  
I 

- 
I 

I 

I 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS 
I 

I 

I 

I 

I - 
- 
I 

I 

ATTACHMENT A 
Public Version 

NON-AFFILIATES 
TOTALS 

13 
10 
I O  
23 
12 
12 
6 
9 

14 

19 
44 
52 
39 
32 
26 
38 
32 
30 

NIA 
NIA 
NIA 
NIA 
NIA 
MIA 
NIA 
NIA 
NIA 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175. 01-337, and 02-33 



-MICHIGAN 9-03 to 12-03 
MONTH PRODUCT 

Sep-03 DSO 
Oct-03 DSO 
NOv-03 DSO 
Dec-03 DSO 

Sep-03 DSI 
Oct-03 DS1 
NOV-03 DS1 
Dec-03 DS1 

Sep-03 DS3 
Oct-03 DS3 
NOVO3 DS3 
Dec-03 DS3 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS 

I 343 
I 335 ._ 292 
I 214 

-_ 
- 
I 

I 

1088 
995 

1031 
808 

11 
I 1  
16 
8 

ATTACHMENT A 
Public Version 
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-INDIANA 
MONTH 

Oct-03 

Dec-03 

Oct-03 

Dec-03 

Oct-03 
NOVO3 
Dec-03 

Nov-03 

NOVO3 

10-03 to 12-03 
PRODUCT 

DSO 
DSO 
DSO 

DS1 
DSI 
DSI 

DS3 
DS3 
DS3 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS __  - 141 

- - 129 -- 132 - 

41 6 

365 

2 
4 
3 

SBC CONFlDENTiAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 

ATTACHMENT A 
Public Version 



,.ILLINOIS 10-03 to 12-03 
MONTH P R 0 DUCT 

Oct-03 DSO 
NOv-03 DSO 
Dec-03 DSO 

Oct-03 DSl 
NOVO3 DSI 
Dec-03 DSl 

Oct-03 DS3 
NOVO3 DS3 
Dec-03 DS3 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NONAFFILIATES 
TOTALS TOTALS TOTALS 
I - 482 

I 414 - I 337 
- 

1270 
1681 
987 

15 
I 9  
I O  

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
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10-03 to 12-03 
MONTH PRODUCT 

- 
Oct-03 DSO 
NOV-03 DSO 
Dec-03 DSO 

Oct-03 DSI 
NOVO3 DSI 
Dee-03 DSl 

Octo3 DS3 
NOVO3 DS3 
Dec-03 DS3 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES 
TOTALS __  __  .. 

I - 
I 

BOC AND OTHER AFFILIATES 
TOTALS 

ATTACHMENT A 
Public Version 

NON-AFFILIATES 
TOTALS 

275 
214 
21 7 

683 
506 
505 

4 
5 
3 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



1063 to 12-03 
MONTH PRODUCT 

Oct-03 DSO 
NOVO3 DSO 
Dec-03 DSO 

Oct-03 DSI 
NOV-03 DSI 
Dec-03 DSI 

Oct-03 DS3 
NOv-03 DS3 
Dec-03 DS3 

SBC SECTION 272(e)(l) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS 

I 116 
I 95 
- 102 

-_ - - 

I 

I 

- 

31 7 
320 
236 

3 
5 
3 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



1 DATA TOTALS PIC REPAIR REPORTS 

01-03 to 12-03 
MONTH 

Jan-03 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 
NOv-03 

PRODUCT 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS 
I 

I - 
I 

I 

I 

I 

I 

I - 
I 

I 

ATTACHMENT A 
Public Version 

NON-AFFILIATES 
TOTALS 

27 
41 
27 
33 
20 
27 
15 
19 
17 
21 
36 
17 

16 
26 
16 
16 
10 
19 

11 
9 

11 
16 

6 

a 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket NOS. 00-175, 01-337, and 02-33 



MONTH 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

NOv-03 

Nov-03 

01-03 to 12-03 
PRODUCT 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES 
TOTALS 
I 

I __  
I 

I 

I 

- 
I 

- 
I - 
I 

I 

I 

I 

I 

I 

- 
I 

I - 
- 
I - 

BOC AND OTHER AFFILIATES 
TOTALS - - 

I 

I __ 
I 

I .. 
I 

I 

I 

I 

NON-AFFILIATES 

i9 
24 
29 
40 
15 
17 
20 
13 
13 
17 
I O  
11 

14 
18 
22 
24 
11 
10 
19 
9 

14 
2 

10 

TOTALS 

a 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175. 01-337. and 02-33 



01-03 to 12-03 
MONTH 

Jan-03 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

NOv-03 

NOV-03 

PRODUCT 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

SBC 272 AFFILIATES 
TOTALS __ __  -. 
I 

I 

_- __ 
I 

I 

I 

I __  

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS 
I - 
& 

I - 
I 

I 

I 

I 

I __  
I 

I 

I - 
I 

I 

I 

I 

I 

I 

I __  
I 

NON-AFFILIATES 
TOTALS 

84 
167 
217 

209 
170 
176 
157 
193 
162 
135 
169 

57 
Ill 
133 
173 
149 
112 
I 2 0  
97 

140 
90 
79 
95 

285 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



01-03 to 12-03 
MONTH 

Jan43 
Feb43 
Mar43 
Apr43 
May43 
Jun43 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb43 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct43 
NOv43 
Dec-03 

NOV-03 

PRODUCT 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS - 
I 

I 

I __  
I - - 
I __  - 
I 

NON-AFFILIATES 
TOTALS 

26 
20 
25 
31 
26 
27 
10 
30 
7 

13 
18 
12 

16 
10 
17 
19 
12 
19 
0 

20 
5 

12 
I O  
7 

ATTACHMENT A 
Public Versioll 

SBC CONFIDENTIAL INFORMATION 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

01-03 to 12-03 
MONTH PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOVO3 
Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 
NOV-03 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

TOTALS 
41 
61 

122 
71 
68 
50 
34 
27 
45 
34 
29 
31 

20 
26 
70 

32 
32 
23 
21 
19 
22 
23 
22 

3a 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



01-03 to 12-03 
MONTH 

Jan-03 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

NOV-03 

NOV-03 

PRODUCT 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS 
I 

- __ 
I 

I 

- - 
I 

I 

- 
I 

I 

I 

I 

I __  
I - - 
I 

I 

I - - 

NON-AFFILIATES 
TOTALS 

250 
21 7 
229 
212 
169 
187 
98 
94 
96 
98 
89 

149 

84 
82 
89 
71 
62 
57 
33 
32 
34 
38 
41 
68 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



04-03 to 12-03 
MONTH 

Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct43 

Dec-03 

Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 
NOV-03 
Dec-03 

NOv-03 

PRODUCT 

PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 
PIC 

LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 
LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS __ __  
I 

I 

- - - 
- - 

NON-AFFILIATES 

2 
NIA 

1 
NIA 
NIA 

1 
NIA 
NIA 
NIA 

TOTALS 

I 
NIA 
NIA 
NIA 
NIA 

1 
NIA 
NIA 
I 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-1 12 and CC Docket Nos. 00-175, 01-337, and 02-33 



9-03 to 12-03 
MONTH PRODUCT 

Sep-03 PIC 
Oct-03 PIC 
NOv-03 PIC 
Dec-03 PIC 

Sep-03 LPlC 
Oct-03 LPlC 
NOv-03 LPlC 
Dec-03 LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS 

I 43 
I I 289 
I - 210 - - 168 

- 

18 
128 
90 
93 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



SBC SECTION 272(e)(1) REPORTING 
Volume Data 

10-03 to 12-03 
MONTH PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 

TOTALS TOTALS TOTALS 
- 35 

I 71 

Oct-03 PIC - 
NOv-03 PIC - 
Dec-03 PIC - 

I 78 

Oct-03 LPlC 
Nov-03 LPlC 
Dec-03 LPlC 

13 
46 
36 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
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10-03 to 12-03 
MONTH PRODUCT 

Oct-03 PIC 
NOv-03 PIC 
Dec-03 PIC 

Oct-03 LPlC 
NOV-03 LPlC 
Dec-03 LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS 

- I 41 
- 145 - 149 

- 
I 

17 
58 
69 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 
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10-03 to 12-03 
MONTH PRODUCT 

Oct-03 PIC 
NOv-03 PIC 
Dec-03 PIC 

Oct-03 LPlC 
NOV-03 LPlC 
Dec-03 LPlC 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS 

I 27 __  67 __  I 1 5  

__  __  
- 

12 
46 
59 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

MONTH 
1003 to 12-03 

PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS 

Oct-03 PIC - - 15 
NOv-03 PIC I I 35 
Dec-03 PIC __ __ 50 

Oct-03 LPlC 
NOVO3 LPlC 
Dec-03 LPlC 

9 
18 
27 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

=DATATOTALS NETWORK MTTR 

01 -03 to 12-03 
MONTH PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
NOv-03 
Dec-03 

NOV-03 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 

NON-AFFILIATES 
TOTALS 

87 
34 
59 
90 
69 
70 
97 
72 

107 
62 
60 
38 

166 
142 
144 
155 
202 
183 
237 
187 
265 
1 69 
135 
I82  

ATTACHMENT A 
Public Version 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

01-63 to 12-03 
MONTH PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

NOV-03 

NOV-03 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DS1 
DSI 
DS1 
DS1 
DS1 
DSI 
DSI 
DS1 
DSI 
DSI 
DS1 

TOTALS 
62 
I 24 
73 

123 

66 

97 
65 

a0 

a2 

98 
a9 

137 

173 
246 
272 
320 
362 
320 
312 
365 
339 

264 
233 

283 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
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01-03 to 12-03 
MONTH 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 
Nov-03 
Dec-03 

NOv-03 

PRODUCT 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DSl 
DSI 
DSI 
DSI 
DSl 
DSI 
DSI 
DSI 
DS1 
DSI 
DSI 

SBC 272 AFFILIATES 
TOTALS 
I 

I 

I - - 
I 

I - - 
- - 
- 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

I 

I 

I 

- 
- 
I 

I 

I 

- 
- 
I 

I 

BOC AND OTHER AFFILIATES 
TOTALS - __ 

__  __  
- 
I - 
I 

I 

I 

I 

NON-AFFILIATES 

747 
584 
750 
661 
631 
640 
696 
637 
698 
775 
596 
538 

I576 
I722 
1900 
2011 
2072 
2301 
241 0 
2403 
2450 
2193 
1968 
I867 

TOTALS 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 



01-03 to 12-03 
MONTH PRODUCT 

Jan43 DSO 
Feb-03 DSO 
Mar43 DSO 
Apr-03 DSO 
May-03 DSO 
Jun-03 DSO 
Jut03 DSO 

Aug-03 DSO 
Sep-03 DSO 
Oct-03 DSO 
NOv-03 DSO 
Dec-03 DSO 

Jan43 DSI 
Feb-03 DSI 
Mar-03 DSI 
Apr-03 DSI 
May43 DSI 
Jun-03 DSI 
Ju1-03 DSI 

Aug-03 DSI 
Sep-03 DSI 
Oct-03 DSI 
NOV-03 DSI 
Dec43 DSI 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS 

NON-AFFILIATES 

49 
73 
75 
51 
79 
92 
89 
57 

101 
a4 
48 

113 
111 

141 
251 
363 
251 
245 
296 
244 
241 
96 

TOTALS 

a7 

I a9 

ATTACHMENT A 
Public Version 
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01-03 to 12-03 
MONTH 

Jan43 
Feb-03 
Mar-03 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 
Nova3 
Dec-03 

Jan-03 
Feb-03 
Mar43 
Apr-03 
May-03 
Jun-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

JuI-03 

NOv-03 

PRODUCT 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
OS0 

DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES 
TOTALS - 

- - 
I - - 
- - 
- 
I - - 

BOC AND OTHER AFFILIATES 
TOTALS 
I - 
- 
I - 
I 

- - - - 
I 

I 

NONAFFILIATES 
TOTALS 

202 
122 
188 
172 
141 
169 
133 
156 
145 
99 

112 
106 

261 
275 
319 
371 
391 
445 
445 
467 
433 
327 
344 
244 

ATTACHMENT A 
Public Version 
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01-03 to 12-03 
MONTH PRODUCT 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Jul-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

Jan43 
Feb-03 
Mar43 
Apr-03 
May43 
Jun-03 
Ju1-03 

Aug-03 
Sep-03 
Oct-03 

Dec-03 

NOV-03 

Nov-03 

DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 
DSO 

DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 
DSI 

SBC 272 AFFILIATES 
TOTALS - 

I 

I 

I __  __  
I 

I 

I 

I 

I 

- 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

BOC AND OTHER AFFILIATES 
TOTALS 
I __  
I 

- 
I 

I 

I - 
I __  __  
I 

NON-AFFILIATES 
TOTALS 

621 
550 
503 
496 
521 
533 
606 
561 
472 
549 
505 
470 

2278 
2102 
2084 
1979 
1894 
1955 
221 6 
2168 
2257 
2210 
2241 
2542 

ATTACHMENT A 
Public Version 
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04-03 to 12-03 
MONTH PRODUCT 

Apr-03 DSO 
May-03 DSO 
Jun-03 DSO 
Jul-03 DSO 

Aug-03 DSO 
Sep-03 DSO 
Oct-03 DSO 
NOVO3 DSO 
Dec-03 DSO 

Apr-03 DS1 
May43 DSI 
Jun-03 DSI 
Jul-03 DSI 

Aug-03 DS1 
Sep-03 DS1 
Ocl-03 DSI 
NOv-03 DS1 
Dec-03 DS1 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS __ - 13 __ - 10 
I - 10 
- I 23 
- I 12 
I - 12 
- I 6 
- I 9 
I I 14 

I 

19 
44 
52 
39 
32 
26 
38 
32 
30 

ATTACHMENT A 
Public Version 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-1 12 and CC Docket Nos. 00-175, 01-337. and 02-33 



=MICHIGAN 9-03 to 12-03 
MONTH PRODUCT 

Sep-03 DSO 
Oct-03 DSO 
NOv-03 DSO 
Dec-03 DSO 

Sep-03 DSI 
Oct-03 DSI 
NOV-03 DSI 
Dec-03 DS1 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NONAFFILIATES 
TOTALS TOTALS TOTALS 

- __ 343 
I __  335 
I I 292 
I I 274 

1088 
995 

1031 
808 

ATTACHMENT A 
Public Version 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

=INDIANA 10-03 to 1203 
MONTH PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 

TOTALS TOTALS TOTALS 
Oct-03 DSO __  I 141 
NOV-03 DSO I I 129 
Dec-03 DSO __  - 132 

Oct-03 DSI 
Nov-03 DSI 
Dec-03 DSI 

- 
I 

I 

416 
480 
365 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-1 12 and CC Docket Nos. 00-175, 01-337, and 02-33 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

=ILLINOIS 
MONTH 

10-03 to 12-03 
PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 

TOTALS TOTALS TOTALS 
I 482 __ 414 
I 337 

Oct-03 DSO I 

NOV-03 DSO __  
Dec-03 os0 __  
Oct-03 DS1 
NOVO3 DS1 
Dec-03 DS1 

1270 
1681 
987 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 
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SBC SECTION 272(e)(1) REPORTING 
Volume Data 

10-03 to 12-03 
MONTH PRODUCT SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NONAFFILIATES 

= 
TOTALS TOTALS TOTALS 

275 
214 
217 

- Oct-03 DSO - 
NOv-03 DSO I 

Dec-03 DSO I 

__ 
I 

Oct-03 DSI 
NOv-03 DSI 
Dec-03 DSI 

683 
506 
505 

SBC CONFIDENTIAL INFORMATION 
Subject to the Protective Order in WC Docket No. 02-112 and CC Docket Nos. 00-175, 01-337, and 02-33 
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=W&CONSlN 10-03 to 12-03 
MONTH PRODUCT 

Oct-03 DSO 
NOv-03 DSO 
Dec-03 DSO 

Oct-03 DSI 
NOVO3 DSl 
Dec-03 DSl 

SBC SECTION 272(e)(1) REPORTING 
Volume Data 

SBC 272 AFFILIATES BOC AND OTHER AFFILIATES NON-AFFILIATES 
TOTALS TOTALS TOTALS - 116 __  95 .- I 102 

I .. 

317 
320 
236 

ATTACHMENT A 
Public Version 
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SBC SECTION 272(e)(1) INFORMATION DISCLOSURES 
Glossary of Key Terms and Acronyms 

ACNA: 
Activity Codes (for ASR orders): 

ASC: 
ASKME: 
ASR Types: 

ASR: 
CCLD: 
CDDD: 
CLEC: 
Customer Direct (CD) Reports: 
Customer Reported (CR) 
Reports: 
DDOBJ: 
FOC: 
ISP: 

~~ 

LMOS: 
LPIC: 

MFC Tvpes Excluded From 
Results: 

MFC: 
N, T, and C Service Orders: 

Non-CR (Customer Reported) 
Trouble ReDorts: 

Access Carrier Name Abbreviation 
A = add 
M = move 
C = change 
R = rearrange 
Access Service Center 
Acquisition of Statistical Knowledge Made Easy 
D = disconnects 
K = supplementals, cancels 
R = record changes 
Access Service Reouest 
Can’t Call Long Distance 
Customer Desired Due Date 
Competitive Local Exchange Carrier 

~ 

LMOS Customer Direct Trouble 
WFA Customer Reported Trouble 

Due Date Objective 
Firm Order Confirmation 
Internet Service Provider 
Lo00 Maintenance ODerations Svstem . 
Local (IntraLATA Toll) Presubscribed 
Interexchange Carrier (IntraLATA Long Distance 
Provider) 
A = Interexchange Carrier/CLEC/ISP 
C = Local End User 
D = Other Local Exchange Telco 
I37 = Work completed on DD but the paperwork 
was not received by DD 
Missed Function Codes (Jeopardy Codes) 
N = “new” service order (install) 
T = connect associated with an F order (T = “to” 
and F = “from”) 
C = “change” service order (change) 

IN = Information 
RN = Referred In 
AD = Auto Detect 
RL = Release Report 
AT = Assist Test 

Page 1 of 2 



SBC SECTION 272(e)(1) INFORMATION DISCLOSURES 
Glossary of Key Terms and Acronyms 

Non-Network TrouhlesKloseout 
Codes: 

PIC: - 
Proiects: 

WFA: 

Measured 
CC = Came Clear 
CO = Central Office 
FAC = Facilities 
NPC = Non Planned Classified 
STN = Station 
SVB = Serving Bureau 

Not Measured 
IEC = Interexchange Carrier 
CPE = Customer Premises Equipment 
INF = Information 

Additional Closeout Codes 
TOIUNTF = Test OWNO Trouble Found 

Presubscribed Interexchange Carrier (InterLATA 
Long Distance Provider) 
Orders for services with negotiated installation 
intervals because of quantities of 
circuits/complexity/etc. 
Work and Force Administration 
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